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Terms & Conditions

1. General Terms: Membership of Al Jawahar Privilege Banking and its products and services
are governed by Terms and Conditions contained herein, which, however, are subject to
amendment from time to time at the sole discretion of Bank Muscat S.A.O.G. (“Bank”). The
Terms and Conditions are in addition to the general and/or specific Terms and Conditions
applicable to the accounts, products, cards and services of the Bank, current and future.

2.Enrolment and withdrawal under Al Jawahar Privilege Banking Membership: Member-
ship of Al Jawahar Privilege Banking is subject to a set of eligibility criteria decided and
published by the bank from time to time. At all times the grant and withdrawal of member-
ship of Al Jawahar Privilege Banking shall remain at the sole discretion of the Bank. Every Al
Jawahar Privilege Banking customer has the option of withdrawing from Al Jawahar Privilege
Banking membership/products/services (“Withdrawing Customer”) at any time by
delivering to his/her home branch an advance written notice (“Notice”) in original and
surrendering the Al Jawahar Platinum Debit Card (If issued). Upon receipt of the notice, the
Bank will un-enrol the customer effective from the first working day of the month immediate-
ly following the month in which the Notice was received by the Bank (“Effective Date”).
Notwithstanding the Notice, a Withdrawing Customer will cease to receive Al Jawahar
Privilege Banking services and products from the Effective Date. A Withdrawing Customer
must make a separate application for a new normal debit card and other normal services as
applicable should he/she so desire. The Bank will not automatically issue a replacement
card.

3. Eligibility Criteria: At any pointin time the applicable “Eligibility Criteria” is the minimum
balance/outstanding that AlJawahar Privilege Banking Customer/Member has to
maintain/have in a single product or a family of similar products or a proportionate combina-
tion of balance/outstanding across various products throughout a defined period of time.
The Bank will review the balance/outstanding of Al Jawahar Privilege Banking Members at a
regular frequency during a calendar year as implied by the Eligibility Criteria. Effective 1
January 2016 at the Al Jawahar Privilege Banking Eligibility Criteria is as under:

Core Product Groups (individually) | Eligibility Criteria Remarks

Savings Account

OMR 10,000 - 29,999 Quarterly average balance

Salary OMR 1,000 - 4,999 Monthly

Fixed Deposit OMR 10,000 - 249,999 Quarterly average balance

4. Charges for non-maintenance of Eligibility Criteria: Al Jawahar Privilege Banking
Members have to comply with the Eligibility Criteria on a continual basis during the entire
term of membership and not only at the time of enrolment. At its sole discretion, the Bank
shall levy or waive a charge of OMR 5 per month for non-maintenance of Eligibility Criteria,
but will provide the relevant Al Jawahar Privilege Banking Members reasonable notice to
withdraw by giving due Notice or restore their product level relationships as per the Eligibility
Criteria.

5. Tenure of Al Jawahar Privilege Banking Membership: Membership of Al Jawahar
Privilege Banking is initially for a period of one year, subject to a periodic portfolio review by
the Bank at the end of every calendar quarter and year. Renewal of membership is subject
to review by the Bank and the Bank reserves the right to withdraw or not renew the member-
ship at its sole discretion without assigning any reason whatsoever. The Bank reserves the
right to withdraw the Al Jawahar Privilege Banking status of accounts (i.e. withdraw the
membership) and reclassify the accounts if the required Eligibility Criteria is not maintained
for three consecutive months.

6. Al Jawahar Platinum Debit Card: Al Jawahar Privilege Banking members receive a special
Al Jawahar Platinum Debit Card (“Card”) that acts as their ATM Card, membership card and
provides access to select Al Jawahar rewards and privileges. The Card is governed by all
standard Terms and Cconditions applicable to the Bank's Cards. The Card will replace the
debit card(s) already issued in the member’'s account(s), which may be deactivated upon
activation of the Al Jawahar Platinum Debit Cards. All Cards are the property of the Bank at
all times and the Bank reserves its right to call back issued Cards at its sole discretion.

7. Al Jawahar Benefits and Privileges: The Bank endeavours to provide on a best effort
basis Al Jawahar Privilege Banking Customers/Members with discounts and offers in
collaboration with third parties in the Sultanate of Oman and outside. The Bank endeavours
to inform Al Jawahar Privilege Banking Members on a best efforts basis by mail or various
forms of electronic communication as soon as new offers become effective or are discontin-
ued. The Bank shall not be responsible for non-receipt of relevant communication from the
Bank, the quality of services or merchandise provided by third parties. The Bank does not
provide warranties in connection with the performance of products and services, quality and
delivery nor any other terms of the transaction between the customer and the relevant
merchant. Under no circumstances shall the Bank be responsible for any nature of direct or
consequential costs, losses and damages.

8. Credit Cards: Where Al Jawahar Privilege Banking Customers are eligible for discounts on
select credit card products of the Bank, such benefits are available to customers/members
only as long as they maintain the Eligibility Criteria. Members of Al Jawahar Privilege Banking
current and prospective, irrevocably authorize the Bank to debit card fees and charges as per
the Bank's standard schedule of charges to their operative account(s) maintained with the
Bank if the Eligibility Criteria is not maintained.

9. Communication Address: Al Jawahar Privilege Banking Members irrevocably agree to
keep the Bank updated about the changes in their communication and physical address,
including but not limited to email addresses and phone numbers.

10. Amendment to Terms and Conditions: The Bank reserves the right to amend the Terms
and Conditions, partially or in full, without prior notice and such amended restated Terms
and Conditions shall be binding from the date of amendment. Amended and restated Terms
and Conditions are hosted on
https://www.bankmuscat.com/en/premierbanking/Pages/details.aspx#jawhar. The Bank
will inform Al Jawahar Privilege Banking Customers by electronic communication regarding
amendments to Terms and Conditions.

bankmuscat.com
Contact Center: 24 79 55 55
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