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By signing the Home Finance Application Form (Application Form), I (the Borrower) hereby explicitly acknowledge that I have fully read, understood, 
accept and irrevocably consent to be legally bound by all Terms and Conditions. These Real Estate Loan Terms and Conditions (Terms and Conditions), 
along with the Application Form, shall constitute the entire Agreement between myself as the Borrower, the Co-Applicant - as applicable - and Bank 
Muscat SAOG (Bank) (Agreement). 

Preamble

The Borrower and the Co-Applicant – as applicable - had applied to the Bank for a Loan to finance the construction/ renovation/ extension of the 
property described in the Home Finance Application Form. The Bank has agreed to grant Loan to the Borrower provided that all of the conditions set 
out in Schedule (1) below (Conditions Precedent) are completed to the satisfaction of the Bank. The above preamble shall form an integral part of this 
Agreement and complementary to its terms and conditions.

Therefore, both Parties hereto declare that they are legally competent to enter into this Agreement, it is hereby agreed as follows: : 

1.	  Amount of loan

	 The Bank agrees to grant the Borrower the Loan as per the loan amount specified in the Home Finance Application Form (Loan Amount) on the 
terms and conditions of this Agreement. 

2. 	 Opening of Account with the Bank 

	 Except as otherwise stated under this Agreement, the Borrower shall assign their salary to the account mentioned in the Home Finance Application 
Form (Account) and maintain it with the Bank until the Final Repayment Date (defined below).

3.	  Purpose of Loan

	 Both Parties agree that the Loan shall be classified by the Bank as a “Construction Loan” and it shall be utilized by the Borrower for the Loan Purpose 
at the Property as specified in the Application Form (Property). The Borrower irrevocably and unconditionally agrees that the Loan Amount shall not 
be used in whole or in part for any purpose other than the Purpose set out in the Home Finance Application Form and this Agreement.

	 The Bank shall be under no obligation to monitor the Application and use of the Loan.

4. 	 Term

	 The Borrower undertakes to repay the Loan, Interest, commission, costs, fees and expenses hereunder in monthly instalment as specified in Clause 
10 herein in full within the Loan Tenure as specified in the Application Form from the date of the first disbursement of the Loan subject to any 
changes pursuant to Clause 5 of this Agreement (Final Repayment Date).  

5.	 Interest

	 Both Parties agree that the Interest shall be calculated and recovered as follows:

A.	 The interest shall be calculated based on the actual balance of the Loan amount, at the rate specified in the Application Form per annum (Interest). 
The Interest rate will be a fixed rate for a period of 2 (two) years from the Effective Date.

B.	 After completion of 2 (two) years from the Effective Date, the Interest rate may change.  

C.	 The Bank shall provide notice to the Borrower by way of SMS to the registered mobile number, and/or email to the registered email address, and/
or letter to the registered address, whereby the change in Interest rate shall be effective 60 (sixty) days from the date of notice. 

D.	 Subject to Clause 5 (C) hereunder, shall the Borrower reject the change in the Interest rate, the Borrower may either reschedule the Loan or prepay 
the Loan in accordance with the terms and conditions specified herein. 

E.	 Subject to Clause 5 (B), shall the change in Interest rate herein result in the Borrower’s breach of the terms and conditions herein, the Borrower’s 
Loan shall be restructured in a manner to maintain compliance with this Agreement

F.	 Interest will be debited from the Account of the Borrower and shall be debited after the loan disbursal and shall be done on the same date for each 
month (Interest Payment Date). However, if for any reason, such debit does not occur on the Interest Payment Date or is for an incorrect amount, 
this shall not affect the obligation of the Borrower to pay such Interest. The Interest shall form part of the repayment instalment as set out in Clause 
9 (B).

Real Estate Loan Terms and Conditions (Construction/Renovation/Extension)
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6.	 Fees 

Unless specified otherwise, the Borrower agrees to pay all reasonable costs, fees, applicable charges, taxes and expenses (including legal fees) payable 
to the Bank with respect to this Agreement and authorises the Bank to complete the procedures on the Borrower’s behalf including directly deducting 
such amounts from the Borrower’s account with the Bank for the purpose of finalizing any transaction arising at any time in connection with this 
Agreement as follows:

a.	 Processing Fee: 

i.	 The processing and Agreement fee amount to a total of OMR 50 (fifty Omani Rials) (processing fee) exclusive of any taxes.

ii.	 The processing fee is payable before drawdown of the Loan. Alternatively, if the Borrower has selected the option on the Application Form 
adding the processing fee to the Loan, such amount will be added to the amount of the Loan on the date of first drawdown of the Loan and the 
Account shall be debited accordingly. 

iii.	 Processing fee is waived for pensioners with net monthly pension less than OMR 1,000.

b.	 Ministry of Housing and Urban Planning Fees:

i.	 The Borrower agrees to pay all fees payable to the Ministry of Housing and Urban Planning (MOHUP) with respect to this Agreement including 
but not limited to the legal mortgage (Mortgage) registration, amendment and release fees, property transfer fees, E-platform fees etc. and all 
applicable charges and taxes (MOHUP Fees). The Bank shall debit the MOHUP Fees from the Borrowers’ account after the Loan disbursement. 

ii.	 The Borrower authorizes the Bank to complete the procedures on the Borrower’s behalf including directly deducting such MOHUP Fees from 
any of the Borrower’s bank account with the Bank for the purpose of finalizing any transaction related to the Borrower and the Property at the 
MOHUP.

c.	 Taxes and Other Fees

i.	 Unless otherwise stated in this Agreement any amounts payable or to be borne by the Borrower shall be exclusive of any amount in respect 
of value added tax (VAT). Accordingly, the Borrower shall, in addition to the Loan Amount, Interest and any other amount referred to in this 
Agreement, pay an amount in respect of VAT (where applicable).

ii.	 The borrower shall bear all taxes, expenditure and fees against the service made on the property such as maintenance, cleaning, care and other 
Municipality fees, sewage security, safety and health and others. These fees, expenditure, taxes, and expenses shall be debited to any of the 
Borrower’s Bank accounts until complete settlement of the Loan. 

iii.	 The borrower agrees to pay any applicable charges on pay-order issues related to the Loan amounting to a total of OMR 2 (two Omani Rials).

d.	 Home Extension and/or Revocation

i.	 The Borrower shall pay a fee amounting to OMR 5 (five Omani Rials) in the event of extending the Property or the renovation of the Property.

7.	 Security

(A)	 As security for the amounts owning by the Borrower to the Bank in connection with this Agreement, which shall include but shall not be limited 
to the Loan Amount, interest, all fees and other costs and expenses in connection with this Agreement and the security (obligations) the Borrower 
hereby unconditionally and irrevocably undertakes to:

i.	 Provide property insurance policy, life insurance policy, salary assignment letter, end of service benefit assignment by the employer for Expatriates 
only by (Expat), power of attorney or rental income assignment letter - all of which must be in a form and condition acceptable to the bank 
(unless the bank has confirmed in writing that they are not required).

ii.	 Execute a first rank mortgage over the property in favour of the bank in such form as required by the bank and MOHUP (Mortgage). Upon 
the property’s Title Deed renewal, the Borrower undertakes to complete the procedure of registering the Legal mortgage with the MOHUP, in 
accordance with laws prevailing in the Sultanate of Oman. 

(B)	 In the event that the borrower fails to fulfil the obligations specified herein,  Subject to the provision of sixty (60) days prior written notice to the 
borrower by way of SMS to the registered mobile number, email to the registered email address, and letter to the registered address, the Bank shall 
have the right to approach the court to apply for the sale of the mortgaged property or apply for attachment in case the property is not mortgaged. 
The proceeds of such sale shall be used to settle the obligations in accordance with the applicable laws of the Sultanate of Oman. 

(C)	 The Borrower hereby confirms to the bank that (Unless notified in writing to the bank and agreed to in writing by the bank before the date of this 
Agreement) the property is free of any obligation’s rights of third parties, and that there are no outstanding taxes which are payable in respect of 
the property. The Borrower also undertakes that he will not, without the prior written consent of the bank, creates any obligations or rights to any 
third party over the property until all of the obligations specified herein are satisfied. 

(D)	 The Bank may at any time after giving the Borrower 7 (seven) days’ notice by way of SMS to the Borrower’s registered mobile number and/or e-mail 
to the Borrower’s registered e-mail address, after an Event of Default (defined below) and subject to the Bank obtaining a court order, to enter into 
the property in order to inspect it and to carry out any works which the Borrower may be required to do pursuant to the terms in clause 8 (F). The 
bank may also enter the property with approved real estate agent for the purpose of obtaining a valuation, if such valuation has not been provided 
by the borrower in accordance with the terms of Clause 8 (G).
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(E)	 All integrated tourism and/or real estate projects carried out by specialized companies or developers (Developers) (for example- and not limited 
to - the Wave projects, Blue city, Muscat Hills, Muriya Tourism development, Dar Al Zain, Al Argan Towell, Iskan Oman, and other real estate projects) 
may be subject to the “System of Escrow Account for Real Estate Development Projects promulgated by Royal Decree 30/2018  and its Executive 
Regulations and its Inclusion Regulations. The borrower agrees to grant a mortgage over the property in favor of the bank upon the issuance of 
the title deed for the property and agrees to comply with all terms and conditions of the tri-partite contract entered into between the Borrower, the 
Bank, the Developer if any.  

8.	 Covenants and undertakings

	 The Borrower hereby irrevocably and unconditionally undertakes to the Bank (unless the Bank has provided a written exception to the Borrower on 
a certain aspect) the following:

(A)	 Life And Property insurance:

i.	 In case the borrower wishes Bank to arrange the insurance coverage the Bank will insure the borrowers’ life against death or permanent total 
disability up to the approved loan amount through arrangement between the Bank and a reputed insurance company in the Sultanate of Oman.

ii.	 The Borrower irrevocably and unconditionally agrees to pay the insurance premium set by the insurer upfront as a single premium for the full 
tenure of the loan in either way: (a) the Borrower pays the total insurance premium (Premium Amount) from any of the Borrower’s accounts with 
the Bank by which the Bank will directly debit the amount. In such case, the Borrower must ensure that the Premium Amount is in his Account 
prior to loan disbursement. Accordingly, the debt burden ratio will be calculated without considering the Premium Amount, or; (b) the Borrower 
instead request the Bank to finance the Premium Amount along with the loan amount. If the Bank finances the Premium Amount, the sum will 
be added to the requested loan amount and in such case, the Premium Amount will be included in the Equated Monthly Instalment (EMI), and 
the subsequent EMI will be considered when computing the Borrower’s debt burden ratio.

iii.	 Refund of the insurance premium in case of foreclosure would be decided by the insurance company and the terms of the refunds will be 
stipulated in the insurance documents. On each top up request the Loan will be treated as a new agreement and the full insurance premium 
will be recovered.

iv.	 The borrower should fill up and submit the insurance documentation before the disbursement of the Loan. The Borrower is required to fill in the 
health declaration correctly to ensure prompt payment of claims by the insurance company. False and/or incomplete declaration will result in 
the refusal of the claim by the insurance company.

v.	 In case of the Customer’s death/permanent Total Disability (PTD) the insurance company will pay the Loan outstanding at the date of the death/
PTD subject to the claim being made within the period stipulated in the insurance documents.

vi.	 In case the borrower wishes to arrange the insurance coverage individually, the Borrower should assign the insurance policy in the name of the 
Bank and later would be made as the irrevocable beneficiary from [insert] till the maturity of the Loan. In case of foreclosure of loan, Bank would 
be given a letter by the applicant to cancel the insurance policy assignment.

vii.	 The insurance contract in case of externally arranged policies would be arranged directly between the borrowers and insurers and any disputes 
or claims would be handled between the borrowers and the insurance company without the Bank’s involvement.

viii.	For property insurance, the Borrower will be charged 0.0373% or RO 23.470 whichever is higher of the property value (VAT charges inclusive) of 
the property value as insurance premium annually. The premium amount is subject to changes from time to time and will be debited from any 
of the borrowers’ accounts on a yearly basis.

ix.	 For insurance arranged through the Bank, the Bank shall be entitled to debit from the Borrower’s account, an insurance processing fee of 0.05% 
of Loan Amount with minimum of OMR 5 (five Omani Rials) and maximum of OMR 75 (Seventy-Five Omani Rials) for Home Loans insurance 
which shall be payable by the Borrower at the time of disbursement of the Loan. The same fee will be applicable in case of a top-up to the Loan.

x.	 In case the Loan includes a Borrower and a Co-Applicant, upon demise of either person, the proceeds of life insurance shall only be applied 
towards the satisfaction of the deceased’s obligations to the Bank, and the other person’s obligations shall continue notwithstanding the 
provisions of Clause 13 (F).

(B)	 Construction:

i.	 The Borrower undertakes to commence the construction of the Property within no more than 2 (two) years from the Loan disbursement date as 
specified in the loan schedule herein.

ii.	 In the event the Borrower fails to commence the construction of the Property in accordance with Clause 8 (K)(a) above, or within any term 
extensions agreed between the Parties, then the Bank shall, at its sole and exclusive discretion and subject to the provision of 90 (ninety) 
days prior written notice to the Borrower by way of SMS to the registered mobile number, email to the registered email address, and letter to 
the registered address, proceed with converting the Construction Loan to a personal loan in accordance with the terms and conditions of the 
relevant loan agreements.

iii.	 The Borrower hereby irrevocably and unconditionally agrees to the Bank’s enforcement of the terms and conditions of the personal loan (Annex 
1) (Personal Loan) which may result in the increase of the due monthly instalment subject to the notice provided in Clause 8 (B)(ii) and without 
the need to obtain consent from the Borrower in this regard.
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(C)	 Disposal: The Borrower shall not dispose of the property or any part of it by demolition, sale, mortgage, gift assignment or any other method 
without the prior written consent of the bank. Any disposal by the borrower in breach of the terms of this Agreement shall amount to an Event of 
Default and shall be dealt in accordance with Clause 12 hereunder.

(D)	 Alterations: The Borrower shall not to make any alternations whether structural or non-structural to the property or undertake other material 
construction works without the prior written consent of the bank.

(E)	 Good state of repair: The Borrower shall keep the property in a good state of repair throughout the term of this agreement and until all obligations 
have been satisfied. If the borrower fails to comply with this obligation, then the bank may, undertake the necessary maintenance and repair works 
and may claim any amounts incurred in connection therewith, together with any costs, fees and commissions from the Borrower. In case the 
property is affected due to any reason or expropriated for public interest, the borrower shall undertake to maintain the existing mortgage on the 
new property subject of compensation. The Borrower shall also undertake to deposit the cash compensation amount in the Account as partial or 
full settlement of the outstanding loan as the bank deems appropriate.

(F)	 Valuations: An independent evaluation of the property shall be carried out every seven (7) years from the date of disbursement of the loan. Such 
evaluations shall be conducted by reputed estate agent, at the Bank’s discretion. Any arrangements necessary for the evaluation shall be coordi-
nated by the Bank to ensure that the evaluation process is conducted efficiently

(G)	 Law and Regulations: To comply with and observe all laws, regulations and rules issued by the municipality or any other official authority in the 
Sultanate of Oman in respect to the property.

(H)	 Change in Circumstances: By way of visiting the Bank’s branches and/or sales centers, the Borrower shall inform the bank of any changes in their 
circumstances which may result in material change, in their ability to repay the loan and pay the interest when due which shall include but shall not 
be limited to his retirement, resignation or incapacity. 

(I)	 Salary: To ensure that their full fixed and non-fixed monthly income (and where the Borrower comprises more than one person, this undertaking 
shall apply to each person) is paid in to the Account and that they shall not alter this direction without the prior written consent of the Bank (Salary 
Assignment).

(J)	 End of Service Entitlements: Except as otherwise provided in this Agreement, the Borrower shall direct and assign the transfer of their salary and 
end of service benefit to its salary account with Bank Muscat. If requested by the Bank, the Borrower shall assign to the Bank the entitlements, 
remunerations, and any other end of service compensation they shall receive from their employer. The Bank shall have the right, subsequent to the 
written notification to the Borrower, at its sole discretion and at any time without obtaining any approval by the Borrower, to satisfy the obligations 
of the Borrower under this Loan Agreement by using the proceeds from any entitlements of the Borrower. 

(K)	 Audited Financials: No audited financials will be required from all salaried customers who wish to be benefited from loan facilities against their 
salaries. However, if requested by the bank, the borrower shall submit audited financials in accordance with the applicable laws in regulations in the 
Sultanate of Oman with 7 (seven) days.  In the event the Borrower fails to submit their audited financials, this shall amount to an Event of Default 
and shall be dealt in accordance with Clause 12 hereunder.

(L)	 Debt Collection:  

i.	 The borrower agrees that if in the borrower breaches this Agreement, then the Bank may use the service of an external debt collection agency, 
solicitors or third parties to recover the debt. 

ii.	 The Bank shall share the details of the Agreement to contact the Borrower and details of the indebtedness to recover the outstanding sums. 

iii.	 The Bank reserves the right to take all necessary steps to recover any outstanding balance hereunder to protect the assets and equity of the 
Bank.

iv.	 The borrower agrees that, upon allocation on the debt, the agency will approach the borrower to collect the debt in a transparent and ethical 
manner. This may be through a combination of written notice, telephone call, collection letter or a personal visit to the borrower.

v.	 Where the sale or transfer of the Loan without the Borrower’s consent is permitted by law, the Bank shall:

a.	 Notify the Borrower of any such sale or transfer within a reasonable notice period;

b.	 Inform the Borrower that they shall be obligated to pay the Loan and the obligations in full;

c.	 Inform the Borrower of the details as to where to make the payment hereunder;

d.	 Inform the Borrower of the purchaser’s or the transferee’s contact information.

9.	 Loans Without Salary Transfer Letter (STL)

9.1 The Bank, upon its discretion and subject to the satisfaction of all of the other requirements, has the right to grant the Borrower a Loan up to 
the amount of OMR Fifteen (15,000) thousand without the requirement of assigning the transfer of the Borrower salary and end-of-service 
benefits from the Borrower employer to their account with the Bank.

9.2 Before the Bank approves granting such Loan, the Borrower shall submit to the Bank a three (3) months bank statement from a bank operating 
in the Sultanate of Oman.
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9.3 The Borrower shall repay the Monthly Installments in relation to the Loan granted by virtue of this Clause 40 by the method agreed between 
the Bank and the Borrower. 

9.4 The Borrower hereby irrevocably and unconditionally warrant the Bank that he/she will not apply for the same Loan criteria from any other 
bank operating in the Sultanate of Oman on the same day when this Loan request is submitted to the Bank.

10.	 Disbursement of the Loan

A.	 The bank shall be under no obligation to make disbursement pursuant to the terms of this agreement until all the conditions set out in schedule 
(1) one have been satisfied. 

B.	 Disbursement of the Loan shall be paid directly to the contractor in accordance with the payment schedule set out in terms of the construction 
contract. Should there be a dispute between the borrower and the contractor which is not resolved within thirty (30) days of such dispute arising 
then the bank shall be under no further obligation to make advances to Contractor and the loan shall become immediately due and payable. 

11.	 Repayment of the Loan

A.	 The borrower undertakes to repay the loan and the obligations in full by the Final Repayment Date which may change subject to the terms and 
conditions herein. 

B.	 Subject to paragraph (D) below, the borrower undertakes to pay a monthly instalment as per the Installment Amount specified in the Application 
Form which shall be made up of the interest owing and the capital repayment (Repayment Instalment) which shall be applied at the absolute 
discretion of the Bank. The borrower hereby authorizes the bank to debit the Repayment Instalment from the Account of the Borrower.

C.	 The bank shall debit the Repayment Instalment from the Borrower’s Account on the payment date (or if such day is a non-business day, on the 
next following business day). Notwithstanding this, if for any reason the bank fails to debit the Account on the payment date the obligation of 
the Borrower to make such payments shall not be affected. Shall the amount debited by the Bank be incorrect due to fault of the Bank, the Bank 
shall be responsible for the rectification of the of the fault and for the payment of any amounts owed.

D.	 Subsequent to informing the borrower in accordance with Clause 14 (E) and without prejudice to the Bank’s rights, The Bank has the right at any 
time and for any reason to vary the repayment instalment. Such variation may occur in the following circumstances, for example and not limited 
to:

i.	 Additional fees are incurred which are added to the amount of the loan;

ii.	 There is a change in the interest rate;

iii.	 In the case there is a change in the anticipated payment stages;

iv.	 There is a prepayment, or

vi.	 Penalty interest accurse in accordance with the provisions of Clause 10 (H). 

vii.	 In the case there is a change in number of instalments/Loan Tenure

In such circumstances the Bank shall, by way of SMS to the Borrower’s registered mobile number and/or e-mail to the Borrower’s registered 
e-mail address, provide prior written notice of such change to the borrower and the Borrower undertakes to pay a revised Payment 
Instalment.

Shall the variation of the Repayment Instalment terms be unacceptable to the Borrower and are not foreseen in this agreement, the 
borrower shall have the right to exit the Agreement without penalty.

E.	 The Borrower’s accounts shall be considered as being complementary to each and the Bank shall have the right to make deductions of the 
Borrower in settlement of the loan due from him.

F.	 Should the Borrower become entitled to cover money from either the property insurance or the life insurance then the bank shall be entitled to 
collect the whole value of such funds and use it to pay the balance of the loan or other obligations. 

G.	 The Borrower agrees to maintain a sufficient balance in his Account for the payment of the Repayment Instalment. The Borrower irrevocably 
authorizes the Bank to direct debit any of the Borrower’s account with the Bank including the Account with all amounts which are due and 
payable to the Bank under the Agreement.

H.	 The Borrower shall pay penalty interest at the rate specified in the Application Form plus 1% (one per cent) per annum on the balance of the 
overdue Account (Overdue Interest). The Bank’s Overdue Interest shall be calculated in accordance with the Bank’s normal practices as specified 
in the Tariff Book. Where the Overdue Interest remains to be unpaid at the end of a month, the Overdue Interest shall be added to the next 
repayment instalment to be paid on the next payment date by the Borrower. 

I.	 If the bank so requested, the Borrower shall provide the Bank with a sufficient number of post-dated cheques to be drawn on an account with 
a local bank other than the Bank, which the Bank may cash in order to satisfy the repayment instalment as they become due. 
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12. Prepayment

	 Subject to the conditions listed in Clause 11.1 to 11.4 below, the Borrower may, at any time and provided that it obtains prior written approval from 
the Bank, prepay all or part of the Loan (outstanding amount with Interest) in addition to all interest, fees, costs and expenses and a pre-settlement 
charge amounting to one percent (1%) of the total outstanding amount and is payable at the time of the prepayment (Pre-settlement Charge). The 
Borrower may not otherwise prepay all or part of the Loan and Interest.

12.1 The Borrower must give the Bank prior written notice of its intention to make a prepayment. The Borrower may not revoke a notice provided 
pursuant to this Clause 12 (Prepayment Notice).

12.2 The Prepayment Notice must specify the intended date and amount of the prepayment.

12.3 The amount prepaid must be either the entire Loan or a part of the Loan amount any prepayment must be made on the date agreed between 
the Bank and the Borrower in writing, together with all accrued Interest and all other amounts then payable under this Agreement.

12.4 Amounts prepaid under this Clause 15 will be applied against remaining repayment instalments in order of maturity on a pro rata basis.

12.5 All pensioners are waived from the one percent (1%) fee stipulated under this clause

Any amounts pre-paid in accordance with these previsions shall not be available for re-borrowing.

13.	 Loan Cancellation

	 Subject to the conditions listed in Clause 12.1 to 12.3 below and subject to Clause 14 (E) herein, the Borrower may, at any time and provided that it 
obtains prior written approval from the Bank, cancel the whole or part of the undrawn Loan, with a fee amounting to 1% (one percent) of the total 
undrawn Loan and outstanding amount to the Bank of its intention to do so. The Borrower may not otherwise cancel all or part of the Loan and 
Interest.

13.1 The Borrower must give the Bank prior written notice of its intention to cancel the undrawn Loan. 

13.2 The Borrower may not revoke a notice provided pursuant to this Clause 12 (Cancellation Notice).

13.3 The Cancellation Notice must specify the intended date. 

13.4 Pensioners will be waived from cancellation fees

14.	 Events of Default

	 The accordance of any of the following shall constitute an event of default (Event of Default).

A.	 If any information given by the Borrower to the Bank in connection with this agreement is incorrect or If the Borrower fails to disclose information 
in connection with this agreement which the Bank in its sole discretion considers could have a material adverse effect on the value of the 
property or the Borrower’s ability to meet the obligations;

B.	 The borrower fails to make any prepayment instalment or interest payments on their due dates;

C.	 Where the Bank requests the Borrower provide additional security to secure the loan and the borrower fails to submit such security in a form 
which is acceptable by the Bank;

D.	 If the borrower uses the loan for a purpose other than the one declared to the bank or in accordance with Clause (3).

E.	 If the Borrower fails to comply with the convents set out in Clause 8 above;

F.	 If the Borrower dies or becomes incompetent;

G.	 If a civil action is filed against the Borrower which would materially affect the Borrower’s ability to repay his debts;

H.	 In the event the borrower breaches any of the terms and conditions of this agreement;

I.	 The property is damaged so as to materially affects it value;

J.	 The borrower enters into an arrangement similar to those provided for in this agreement with any other Bank or financial institution without 
prior written consent of the Bank;

K.	 If the Borrower breaches any terms of this agreement;

L.	 The Borrower fails to settle the compensation amount for the affected or expropriated property for public interest of the Bank for the purpose 
of reducing the indebtedness due to him.

Upon the occurrence of an event of default the Bank shall have the right to accelerate the loan and all amounts outstanding shall become due and 
payable seven (7) days after the date on which the event of Default occurs. The Bank may also set any credit balances held in the accounts of the 
Borrower with the Bank in order to satisfy the obligations without referring to the Borrower. The Bank may also take any actions it deems necessary in 
order to protect its interest, which shall include, but shall not be limited to, seeking precautionary/executionary attachment over assets of the Borrower.
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15. Joint and several Obligations

Upon entry into this Agreement by a Co-applicant (the Borrower and the Co-applicant), the following shall apply:

A.	 Each person irrevocably and unconditionally agrees to ensure that the obligations of the other person included in the definition of borrower 
to the bank are met Co-applicants, and confirms and acknowledges that each person shall be jointly and severally liable for the Borrower’s 
obligations.  

B.	  For the avoidance of doubt, the default of either person of its obligations pursuant to this Agreement shall result in an Event of Default under 
the Loan Agreement. 

C.	 In the Event of Default by either the Borrower or the Co-Applicant, the Bank may require settling the outstanding Loan obligations of both 
parties, subject to the Bank’s sole discretion. 

D.	 For the purpose of this Loan, the Property shall be registered in the name of both the Borrower and Co-Applicant, reflecting their joint obligations 
under the mortgage registered in favour of the Bank. 

E.	 If either one of the Borrower or Co-Applicant defaults on their respective Loan, the Bank can take enforcement actions against the mortgage 
over the property, including but not limited to sale of the Property.

16. General provisions

A.	 The Borrower acknowledges that he/she has read the agreement and understands its terms and conditions and agrees to the obligations, 
responsibilities and the Co-applicant and rights herein.

B.	 Obligations specified herein shall be binding on the Borrower and the bank.

C.	 Upon entry into this Agreement by a co-applicant, the Borrower and the co-applicant agree that they shall be jointly and severally liable for the 
prompt payment of all amounts due hereunder and the performance of all obligations in this Agreement and its amendments from time to 
time.

D.	 This Agreement shall be valid until all obligations of the Borrower are in the Bank’s sole opinion, satisfied. 

E.	 Any correspondence, notices or claims sent to the Borrower at the address which the Borrower has provided as being the address for the 
Borrower shall be considered as notification on the date which they were sent or handed over. 

F.	 Notices/Variation

i.	 The Bank shall use its best endeavours to pre-notify the Borrower of any amendments to this Agreement by way of SMS to the Borrower’s 
registered mobile number, and/or e-mail to the Borrower’s registered e-mail address, and/or letter to the Borrower’s postal address. 

ii.	 General updates that affect all the Banks’ customers will also be posted by the Bank on its website [https://www.Bankmuscat.com/en/
Loans/pages/details.aspx] and displayed at branches. 

iii.	 Such changes will become effective sixty (60) days from the date of notice (unless a different effective date is provided in the notice).

G.	 If any part of this Agreement is or becomes invalid, illegal or unenforceable, it is deemed to be modified to the minimum extent necessary 
to make it valid, legal and enforceable. If that is not possible, that part is deemed to be deleted. Any modification to, or deletion of, any part 
of this Agreement does not affect the validity and enforceability of the remainder. Each of these terms and conditions in the Agreement shall 
be severable and distinct from one another and if at any time any one or more of such terms and conditions is or becomes invalid, illegal or 
unenforceable, the validity, legality or enforceability of the remaining provisions shall not in any way be affected thereby.

H.	 The Borrower shall also be responsible for all expenses, charges, and fees (including but not limited to legal fees) incurred in connection with 
the Bank exercising its rights relating to any security or other rights hereunder.

I.	 The Bank may assign all its rights under this Agreement or any part of it to any party at any time it seems fit for its interests subsequent to 
providing the Borrower with 30 (thirty) days’ notice.

J.	 The Bank shall provide the Borrower with periodic written statements (including electronic format) of the Borrower’s account illustrating all 
transactions conducted (Statement). A written closing statement shall be provided to the Borrower upon the termination and/or conclusion of 
this Agreement.

K.	 The Bank’s recorded statements and accounts for the purposes of this Agreement shall in absence of manifest error, be considered decisive and 
obliging evidence for the Borrower and the Borrower shall have no right to object or changes them in any way. 

L.	 The Customer has a right to have its personal and financial information protected and the Bank agrees to endeavor to take all appropriate 
control and protection measures to keep the Customer’s personal and financial information safe, unaltered, and confidential.

M.	 Subject to the preceding clause, the Bank and its assignees and affiliates reserve the right to disclose the Customer’s information to third parties 
where:

i.	 It is necessary for completing any transaction requested, instructed or authorized by the Customer; 
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ii.	 If required or permitted by law, regulations, government instructions and/or court order, to comply with legal and regulatory requirements;

iii.	 To enforce any rights and/or the performance of any obligation arising in respect of the Account, credit registries, debt collection and credit 
bureaus; 

iv.	 To enforce and/or defend the Bank’s rights and interests;

v.	 For the internal operational requirements of the Bank; or

vi.	 Where the Customer provides the Bank with prior written consent. 

N.	 This Agreement constitutes the entire agreement in respect of the Loan amount between the parties and supersedes and extinguishes all 
previous agreements, promises, assurances, warranties, representations, and understandings between them, whether written or oral, relating 
to the loan of the Loan amount. 

O.	 By way of SMS to the Borrower’s registered mobile number and/or e-mail to the Borrower’s registered e-mail address, the Bank shall inform the 
Borrower of any applicable charges subsequent to charging the Borrower of said charges. 

P.	 Recognizing the value and importance of full discussion in preserving harmonious relations, every possible effort shall be made by both the 
Bank and the Borrower to dispose of any grievance or complaint as expediently as possible.

Q.	 Shall the Borrower have any query or complaint regarding this Agreement, or the Service provided hereunder, they may contact the Bank by 
either:

i.	 Visiting the nearest branch; 

ii.	 Calling the Call Centre at +968 2479 5555; 

iii.	 Contacting the following email address: care@bankmuscat.com; 

iv.	 Reporting through the following website: https://www.bankmuscat.com/en/Pages/User-Feedback.aspx; or

v.	 Reporting through the Bank’s internet banking or mobile banking applications. 

R.	 Shall the Borrower have a grievance or a complaint, they shall use best endeavours to refer the matter to the Bank within thirty (30) of its arising.

S.	 Obligations specified herein shall be binding on the Borrower and the Bank.

T.	 This agreement shall be interpreted and applied in accordance with the applicable laws of the Sultanate of Oman and the courts of the Sultanate 
of Oman shall settle any dispute arising between the two parties in connection with the Agreement.

U.	 Words importing gender includes masculine, feminine. 

SCHEDULE ONE - CONDITIONS PRECENDET 

A.	 Signed legal mortgage and evidence of registration at MOHUP;

B.	 Evidence (in the form of receipt if the payment has already been made) that the Borrower’s contribution to the construction cost has been paid 
to the contractor;

C.	 Copy of valid Omani Identity Card (for each person if the Borrower comprises more than one person)

D.	 Salary assignment letter from the Borrower’s employer(s) stating the amount of the Borrower’s salary, position, the date the Borrower 
commenced employment with the employer and amount of any end of service benefits (if any) (for each person if the Borrower comprises 
more than one person); unless otherwise provided under this Agreement;

E.	 Copy of title deed (Mulkiya and Krooki);

F.	 Property valuation report from a real estate valuator approved by bank 

G.	 Payment of processing fee (if not included in the loan);

H.	 (Construction loans only) copy of construction contract duly certified by consultant;

I.	 (Construction loan only) copy of municipality approval to construct (Ibaha Al Bina);

J.	 (Construction loan only) copy of consultant’s mode of payment certificate;

K.	 (Construction loan only) copy of consultant agreement;

L.	 Copies of property insurance policy and the life insurance policy with the Bank’s interest as loss payee noted thereon;

M.	 (If required by the Bank) a power attorney;

N.	 (If required by the Bank) an assignment of rental income

O.	 Final approval from the head office of the Bank; and

P.	 Any other document or actions which the Bank may at its absolute discretion require. 


