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Wages Protection System Registration Form

To be completed by Customer

Company Name
 

                                                                                             Company Account Number

Official email address

                                                                                                                                                      Commercial registration number

Expiry Date

Commercial registration Grade

Company Contact Details

 Declaration and Signature

I/We  hereby  confirm  that  all  the  above
information’s furnished are legitimate and 
Authorize  Bank  Muscat  to   register   the
company in Wages Protection System (WPS) and 
process salaries of our employees. I/we confirm 
that I/We have read, understood and agree to 
comply with Wages Protection System Terms 
and Conditions. 

Name

Phone number

Mandatory Documents 

Company valid CR/Membership Card of
Oman Chamber of Commerce &Industry

 For Bank use only 

                                                                                                                                Signature verification

Name

Signature

Authorized signatory and stamp
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These terms and conditions shall govern the Wages Protection System (“WPS” service rendered 
by Bank Muscat (the “Bank”) and its branches to you (the “Customer”). These terms and 
conditions shall be construed and implemented in accordance with the laws of the Sultanate of 
Oman and the Central Bank of Oman’s instructions and circulars. The Bank agrees to offer the 
WPS service according to the following terms and conditions:

1. The Customer shall open an account (the “Account”) for transferring the wages of its respective 
workers/employees in accordance with the Central Bank instructions to banks on wage 
protection system (including the requirements of the Ministry of Manpower) and the guidelines 
issued by the Central Bank from time to time.
The Terms and Conditions issued by the by the Bank, from time to time, in relation to opening 
and operating accounts apply to this Account, including the Terms and Conditions provided in 
document number F3BU109/08.

2. The Bank shall transfer the wages to the Customer’s employees’ accounts according to the list 
of employees and payroll (the “Salary Instruction”) provided by the Customer each month. The 
transfer will be made within two working days from receiving the Salary Instruction.

3.The registration form is required to be submitted  four working days before submitting the 
salary request. 

4. All transactions accepted and implemented by the Bank upon the Customer’s instructions shall 
be at the Customer’s own cost and risk and the Customer shall be liable and responsible for such 
instructions and any consequences thereof. The Customer is not entitled to cancel or refund any 
transfer/payment subsequent to its transaction by the Bank.

5. The Customer shall ensure that sufficient funds are available in the Account including covering 
all the salaries to be transferred, fees, commission and other expenses of the Account.

6. Provided that no deduction shall be made from the wages of the employees notified to the 
Bank by the Customer in the Salary Instruction. The Bank shall be entitled, without referring to the 
Customer, to deduct from the Account any expenses, fees or commissions due to the Bank for 
the services and products provided to the Customer according to the Bank’s schedule of fees and 
commissions, (which the bank alone can amend from time to time without prior notice).

7.The Customer undertakes to fully indemnify the Bank and discharge the Bank and its 
employees and agents from any, liability, claims, loss, damage, expenses and obligations and 
rights that may arise, directly or indirectly, as result of (a) any transactions instructed by the 
Customer under this agreement; (b) the breach by the Customer of this agreement any 
agreement or contract relating thereto; (c) from the use of the WPS service and the WPS Account 
and transaction information transmitted through Online Banking or through psychical means.

8. The Bank (acting reasonably) shall not bear any responsibility or liability resulting from the 
non-execution of the transaction or service requested by the Customer. In addition, the Bank 
shall not be held liable or responsible for such non-execution that is caused by any reasons out 
of the control of the Bank, its agents or employees.

9. The Bank’s employees and agents shall not be responsible for any unauthorized usage or 
unauthorized alteration of the data contained in the WPS.

10. Bank Muscat will process salaries as per the softcopy provided by the Customer without any 
liability to the content.

11. The Bank may refuse to execute any requests, instructions or services requested by the 
Customer if the Customer fails to comply with the necessary procedures as provided in the salary 
information file (“SIF”), the Bank’s website and/or these Terms and Conditions, or if the 
information and data are incorrect or not in full compliance with the laws of the Sultanate of 
Oman or other rules and regulations as applied by the bank. The bank will not bear any 
responsibility or liability as a result of such refusal.

12. The Bank shall be entitled at any time, without prior notice, to freeze and/or set-off any 
amount due or payable to the Bank by the Customer from any of the Customer’s accounts held 
with the Bank (irrespective of their types and names or whether they are individual and/or joint 
and whether in local or foreign currency). Such amounts shall be considered as a 
security/collateral for the other accounts jointly or severally for the settlement of any 
indebtedness due to the Bank from the Customer or its guarantor. Notwithstanding the 
foregoing, such freeze or set-off shall not be made against wages of the Customer provided in 
the Salary Instruction that has been duly communicated to the Bank by the Customer, at the date 
of the proposed freezing or set-off.

13. The Bank may at any time introduce to the Customer new services and implement fees for 
such new services. 

14. The Customer authorizes Bank Muscat to modify the Date and Time parts of the SIF file for 
resubmission if the first submission was rejected by WPS for a technical reason not related to the 
contents of the file.

15. Bank Muscat will not process any salaries without receiving the original cover letter duly 
signed by authorized signatories maintained in the bank.

16. Bank Muscat will reject this application if ANY of the terms is not met and notify the Customer 
through the Authorized Email.

17. The Customer acknowledges that they have read, understood and implemented the Ministry 
of Manpower directives regarding Employer Responsibility as related to WPS and the SIF file is 
prepared in accordance the Central Bank of Oman guidelines.

18. These terms and conditions shall be governed and construed in accordance with the laws of 
the Sultanate of Oman and the courts of Oman shall have the exclusive jurisdiction over any 
matter or dispute related thereto. Submission to such jurisdiction shall not limit the right of the 
Bank to initiate proceedings against the Customer in any other court with jurisdiction over the 
Customer or any of its assets, properties, or revenues. 
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